B nuccepranuonnslii coBet
99.2.120.02 na 6aze ®I'bOY BO
«HoBocubupckuit
rOCYlapCTBEHHBIH YHUBEPCUTET
SKOHOMUKH U YIIPABICHUS
«HHUHX», ®I'bOY BO
«COYMHCKHI roCy1apCTBEHHBIN
YHUBEPCUTET
Ot3b1B
Ha aBropedepar nuccepramuu O.A. YucTsakoBoi
«Pa3BuTHE MOTPEOUTENHCKOM KOOTIEpAIMU HAa PBIHKE YCIIYT Ha OCHOBE
YCTOHYHMBOCTH» HA COMCKaHME YYEHO! CTEIEHU JOKTOPa SKOHOMUYECKHX HAYK

10 crienyanbHocTH S.2.3 — PernoHanibHasi M oTpacieBasi JKOHOMHKA

(oxoHOMHKA cepbl yCayr)

AKTyallbHOCTh NPEJCTaBICHHON IJIsi PACCMOTPEHHs TEMbI HCCIIeI0BaHUs
OIpefeNsAeTCs  KapAMHAJIBHBIMH  H3MEHEHUSIMH  YCJIOBHH  JeATeIbHOCTH
noTpeOUTENnbCKOH Koomepaud B Poccum ©wW B JOpyrmx CTpaHax, dTO
HETNIOCPEICTBEHHO OTpa)kaeTcsl Ha OJKOHOMHKE pBIHKA YCIyr. B COBpeMEHHBIX
YCIIOBUAX MOTPEOUTENbCKAs KOOIEpaLusi CIIOCOOCTBYET PELISHUIO COLMAJIBHBIX U
SKOHOMHMYECKHX Mpo0jeM Ha YOaJCHHBIX U MAaJIOHACEJICHHBIX TEPPUTOPHSIX,
obecrieunBas HaceleHHe He0OXOJUMBIMY TOBApaMH U yCIIyraMu, CoXpaHsis paboune
MecTa U TIOJJIEPXKUBasi YPOBEHB XU3HH. [Ipy 3TOM opraHu3anmu JaHHOU cdepbl
JeSTeIbHOCTU CTaJKUBAIOTCS C COBPEMEHHBIMU BBI30BAMH, OCJIOXKHSIOIUMU HX
(yHKIIMOHMpOBaHWEe M pealu3alUi0 COLUUAIBHOW MHUCCUHM, TaKUMH Kak
HecTaOuIbHAs BHENIHSS cpela, TEXHOJOIMYecKre W3MEeHEeHHs, a Takxke
BO3pacTalolas KOHKypeHLUS Ha pPBIHKE YCIyI, HEpaBeHCTBO B JOCTyIe K
COBPEMEHHBIM UH(POPMALMOHHO-KOMMYHHUKAIIMOHHBIM TEXHOJIOT UM,
OTPaHHYEHHOCTh PECypcoB. B O3THX YCIOBHAX OCTPO BCTaeT HEOOXOOUMOCTD
pa3paboTKU TaKUX MoOZeNlel pa3BUTUS IOTPEOUTENIBCKOM Koolepaluy, KOTOphIe
MO3BOJISIIOT O0ECHEeYUTh €€ YCTOMYHUBOCTb, CIOCOOHOCTH aJanTHpOBaThCs K

HU3MEHECHHAM H quHKIIHOHHpC!BaTB. B cBs3um ¢ 3THM, AaKTyallbHOCTE TCMBI



UCCIIENIOBaHUsS B MPUKIAJAHOM M (yHJAMEHTAJIbHOM acIlieKTaX He BBI3BIBAET
COMHEHUSI.

3HaYUMOCTh IIPeJCTaBIEHHON paboThl yCUJIUBAaeT BLIOPaHHBIH aBTOPOM
OpeaMeT MCCIeOBaHUS - COBOKYIIHOCTh OpPraHU3alliOHHO-D)KOHOMUYECKHUX
OTHOILEHM, BO3HUKAIOLIMX B IpPOLecCe Pa3sBUTUS NOTPEOUTENILCKON KOOIEepaluy
Ha pBIHKE YCIIyT Ha OCHOBE o0ecrnedeHns ycToiunBoCcTh. B pabore onpenenexo, 4to
MOTPEOUTENBCKYIO KOOTIEPALHIO 10 IIPAaBY MOXKHO CYUTATh CyOBEKTOM PHIHKA YCIIYT,
KOTOpasi XapakTepusyeTrcs C JAByX [O3ULMH: CyObeKTa XO3iHCTBOBaHHS U
COLIMAJIbHOM HESATENIbHOCTH.

Astopedepar nucceprauunonHoro wuccienosaHus Omnbru AneKcaHIPOBHBI
UucrakoBoi mpencraBiugeT co0oif  nIy0oko NpopaboTaHHYO, JIOTHYECKH
BBICTPOCHHYIO M METOHOJOTHYECKM OOOCHOBaHHYIO paboTy, IOCBAMIEHHYIO
aKTyaJJbHOM Hay4YHOHM W COLMAJIbHO-DKOHOMHYECKOW TmpobiieMe — pas3sBUTHIO
OTPEOUTENICKONH KOOMepallMd Ha pBIHKE YCIYr Ha OCHOBE YCTOHYHBOCTH.
HccrnenoBanve BBIIOJIHEHO Ha BBICOKOM TEOPETHYECKOM YPOBHE: aBTOpP
JEMOHCTPUPYET BIAJACHUE LIMPOKUM IOHATHMHO-KaTErOpHAIbHBIM aIlllapaTrom,
KOPPEKTHO HHTErPHPYeT OTEYECTBEHHBIE U 3apyOe)KHbIE Hay4yHble KOHILEINLHH, B
TOM YHCIIE KOHIIENIMH YCTOMYMBOTO Pa3BUTHSI, PECYPCHOTO0 IIOTeHIHaNa, IU(PPOBOM
TpaHCcHOpMALMH U KOOIIEPAaTUBHOW SKOHOMHUKH.

Oco0yr0 LIEHHOCTh NMpeJCTaBIseT IpeIoKeHHas: aBTOPOM KOHLIENTyallbHAas
Moziellb OOecrieueHus YCTOMYHMBOCTU IOTpeOuTensckoil koorepamuu (puc. 7),
00beauHSIONIAas BHYTPEHHHE U BHELIHUE (DAKTOPBI, @ TAKXKE CUCTEMHBIN IOAXO K
OLlEHKE YCTOMYMBOCTH 4Yepe3 Tpud €€ XapaKTepUCTHKH —  COCTOSHHA,
(YHKIIMOHMPOBAHUS ¥ pa3BUTHs. BaXHBIM BKJIaJIOM SBISETCS pa3paboTka
ABTOPCKOM IEePHOAM3ALIUAHN BOIIOLKY MOTPEOUTEIBCKON KOOIIEPAIH I10 TIPU3HAKY
«QJIEMEHTOB YCTOMYHMBOCTU», ITO3BOJIAIONIAs WHTEPIPETUPOBATh HCTOPUYECKHE
TpaHchopMaly He KaK (OpManbHO-UHCTUTYIIHOHAIBHEIE, a KaK aJalTaldOHHbIC
POLIECCHI, 00YCIIOBIEHHBIE U3MEHEHUSMHU BO BHEIIHEH M BHYTPEHHEH Cpefie.

ABTOpOM JMCCEpTallii ONpEJEICHbl OCHOBHBIE HAIPaBICHUS Pa3sBUTHA

IOTPEOUTENIBCKON KOOTIepallid Ha PBIHKE YCIYT, IpPEArojararoliye CleHapHOoe



IIPOTHO3UPOBAHHE Pa3BUTHA IOTPEOUTENLCKOM  Koomepauuu, OOO0CHOBaHUE
WHBAPHAHTHOM HWHBECTHIIHOHHONW IIOJINTHKH, BBICTPaWBaHHUE KOOTIEPATHBHOTO
peapUHIMATEIbCTBA KaK (akTopa obecnieueHus YCTOHYHBOCTH
MOTPEOUTEIILCKOM KOOTIEpaI[UH Ha PBIHKE YCIIYT.

Omnupuyeckas 0a3a HCCIENOBaHUSA PENPE3CHTAaTHBHA: MCITOJIB30BaHEI
nanuble [lenTpocorosa PO u psaaa pernonanbHbx 00nmnorpedcor3os 3a 2019-2023
IT., NPUMEHEHBl coBpeMeHHble Meroabl aHanu3a (PCA, Gubamomerpuueckoe
KaprorpadupoBaHUe, pPErpecCHOHHOE U CILIeHapHOe MOJeIUPOBaHUE, METOMAbI
cuctemMHoro anaimuza 1o H.B. IllamaHoBy), 4YTO MOATBEPXKAAET HAYyUYHYIO
000CHOBAHHOCTE BEIBOJIOB.

TeM He MeHee, JUIS TOBBIIIEHHS METOAOJOTMYECKOM CTPOTOCTH, HAy4YHOU
PHUTOPHCTHYHOCTH M TIPAKTUYECKOH pealu3yeMOCTH PE3YJIBTaTOB IIPE/ICTaBIISAETCS
11eJIECOO0Pa3HBIM CIENATh CIeIYIONIe 3aMeYaHHts:

1. B aBTOpedepare cienoBano Obl IOAPOOHEE PACKPHITH MO3ULKUIO aBTOPa B
OTHOILIEHHH YETKOTO 00OCHOBAaHHUS KiaccU(UKALMK IOoKa3aTelei 10 3JeMEHTaM
YCTOHYMBOCTHU (huHAHCOBO-2KOHOMHUYECKOMY, PBIHOYHO-3KOHOMHYECKOMY,
coLMaIbHO-9KOHOMUYECKOoMY ) Ha cTp. 21 (puc.4) aBropedepara.

2. B KOHLIETITyaJIbHOM  Mozenu  ofecrnedeHuss  YyCTOMYMBOCTH
IIOTPEOUTENILCKOM KOOTIEpAIMH Ha PhIHKE YCIyT (pHC. 7) IONPaBUTh 0(OPMIICHHE, B
(He mpocleXHuBaeTcsi OOpaTHOM CBA3W/MTEpall MeXIy O/loKaMH), YTO
IPOTUBOPEUUT 3asIBIEHHOMY «IMHAMUYECKOMY XapaKTepy yCTONUHUBOCTHY.

HecMoTps Ha yKa3aHHBIE 3aMevaHus1, JUccepTaliHoHHoe nccnegopanne O.A.
YUCTAKOBOM ABISIETCS 3HAYMMBIM BKJIQJIOM B OKOHOMHYECKYIO HayKy: OHO
BOCIIOJIHSAET CYIIECTBEHHBIH MpoOea B TEOPUH YCTOMYMBOCTH KOOIEPAaTUBHBIX
GopMupoBanuii, GOpMUpPYET HOBYIO METOHOJOTMYecKyro 6a3y aHaiM3a, a TakkKe
IpejIaraeT NpaKTU4ecKue HHCTPYMEHTBI ISl FOCYAapCTBEHHOTO PETyIMpPOBaHUS U
CTPATErH4YeCKOro yIPaBIeHUs] B CEKTOpe MOTPEOUTENILCKOM KOOMepalii Ha PhIHKE
YCIIYT.

JuccepranuonHoe ucciaenoBanue YucrskoBoit O.A. Ha Temy «PasButue

MOTPEOUTENBCKOM KOOMEpaluy Ha pBIHKE YCIyr Ha OCHOBE YCTOMYHBOCTHY



COOTBETCTBYeT TpeboBaHHAM IyHKTOB 9-11, 13-14 Ilomoxkenus o mpucCyXIeHHH
YYEHBIX CTeleHel, yreepxxaeHHoro Ilocranosnenunem IlpaButenscta PP ot 24
cenrsiopa 2013 r. Ne 842 (pen. or 25.01.2024 1), a ero aBTOp 3acCiy)KUBaeT
IPUCYXKIACHHUS YUCHON CTENEeHU JAOKTOpa DKOHOMHYECKUX HAyK IO CICIHAIbHOCTH

5.2.3. — PernonanpHas 1 oTpacieBasi 5JKOHOMUKa (SKOHOMHUKA Chepbl YCIIyT).

JI-p 5KOH. HayK, JOLIEHT,
npodeccop 6a30Boit Kadeapsl TOProBO MOIUTHKH
®I'BOY BO «Poccuiickuit 5KOHOMUYECKHUNA YHUBEPCUTET

nmenu [.B. [TnexanoBay

Bsiuecnas [etpoBuu Yeros

« 29 » nexabps 2025 1.

51, Yernos Bsiuecnas [leTpoBuy, jato cornacue Ha BKIIIOUEHHUE MOUX IIEPCOHANIBHBIX
JIAHHBIX B JOKYMEHTHI JUCCEPTALIMOHHOTO COBETa, CBs3aHHbIE C 3allUTOMN
nucceprauuu YuctsikoBoit Onbru AjleKCaHAPOBHBI, U UX JalIbHEHIIYI0 00paboTKy
B cooTBeTcTBUU ¢ DepepanbHbiM 3akoHOM oT 27.07.2006 Ne 152 @3 «O
MEPCOHANBHBIX JTAHHBIX.

«_29_» nexadbps 2025 r. Bsuecnas IleTpoBruy HerioB

Ceenenus:

DenepanpHOe rocygapcTBeHHOE OIOKeTHOE 00pasoBaTe/lbHOE  YUPEXKJEHHE  BBICIIEro
obpasoBanus «Poccuiickuii s3xoHOMUYeckuil yHuBepcuteT umenu [.B. Ilnexanosa»

Anpec: 117997, r. Mocksa, CTpeMsAHHBIH 1iep., 36.

Tenedon: + 7(495) 9582743



